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Reporting to the Executive Vice-President, People, Customer, Corporate Affairs, 
the Chief Regulatory Officer (CRO) provides expert advice and policy guidance 
on complex regulatory issues impacting BC Hydro and its customers. The CRO 
supports BC Hydro’s Board of Directors, Executive Team and senior leadership 
with the sage counsel required to operate effectively with the regulator and 
to shape opinion and direction within the regulatory environment. The CRO 
identifies strategic opportunities within the current regulatory regime and 
influences current and emerging regulatory thinking affecting BC Hydro’s 
business strategy and future projects and initiatives. The role develops and 
recommends corporate policy, frameworks, and standards on regulatory and 
rate design issues and also ensures regulatory compliance.

The CRO will be a proven senior leader, collaborator, and relationship builder, 
with a track record of successful strategic oversight of a regulatory function or the 
financial department of a highly regulated organization. With accountability for 
leading a team of 25 resources and interacting with diverse stakeholder groups 
inside and outside the organization, the individual will be a proactive planner, 
an excellent coach and a strong influencer. Demonstrating confidence without 
ego and always presenting with credibility and reliability, the CRO will nurture a 
positive work environment where diversity, equity and inclusion are welcomed. 
Ten plus years of experience as a senior leader in a large, complex organization, 
combined with a related undergraduate degree is essential.

If this is the next step in your professional career, please submit your cover letter 
and resume to Shaun Carpenter or Matthew Bell at www.pfmsearch.com.

Clean, abundant electricity is key 

to B.C.’s economic prosperity and 

our quality of life. BC Hydro is a 

Crown corporation, owned by the 

government and people of British 

Columbia. It’s our job to generate, 

purchase, and deliver reliable, 

affordable electricity for our 

customers.

We act with integrity in all of our 

business relationships, complying 

with all applicable laws, following 

best practice guidelines in corporate 

governance, and providing a 

healthy and safe workplace for all 

our employees.
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